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ACTIVITY SHEET EPISODE 21: HEALTH

Practise and consolidate your learning about listening and comprehension by
completing our activities.

The activities for this episode are based on actual IELTS listening exercises — you
can listen to the associated audio files on your computer at the Study English
website. Go to the Activities Tab for this episode and you will be able to listen to the
audio for Activity 1 and Activity 2.

We have also included a transcript of the audio as part of the activity sheet. If you
can't listen via computer, read through the listening exercise transcript below.

ACTIVITY 1
Listen on the Study English website to the Activity 1 audio file (or read the transcript
that follows) and answer the following questions with the appropriate numbers and

names.

1. The name of the school is

2. The reference number is

3. Trading hours on Saturday are from

4. The web address is

5. Hisname s

6. The address is

7. Each instalment is

8. The phone number is

9. His test score in the final was

10. Her e-mail address is
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Transcript for Activity 1 Listening Exercise:

1.

10.

A: I'm sorry. | didn’t catch the name of the school.
B: Robbarts School of Management, that's R-O-DOUBLE B-A-R-T-S. Robbarts School of
Management.

A: Could | please have the reference number for your registered letter? You'll find it in the
bottom right-hand corner of your receipt.
B: Oh, yes, here it is... reference number DOUBLE R 3 19 TRIPLE 6 5 8 AU.

A: And what are your trading hours?
B: Weekdays we’re open from 9:00 am — 6:00 pm, except Mondays when we’re closed.
Weekends we trade from 9:00 am to 1:00 pm. We're closed on public holidays.

A: Is there a web site address for the product?
B: Hold on, let me see if | can find it. Got it. It's www.coldstop.com
Coldstop is one word — all lower case.

A: Could you leave Peter a message to let him know that it's Professor T. G. Ainsley who
will be teaching Economics 202 this semester, not Professor Paisley?

: Sure thing, but how do you spell his name?

: That's Professor T. G. A-I-N-S-L-E-Y.

: I'll need your new address please.

: It's 2506/544 Waterton Road.

. Is Waterton spelt W-A-T-E-R-D-O-N?
: No, it's T-O-N not D-O-N.

Wr>w> >0

A: So, how much are the instalments?
B: According to my calculations the gross total is $3,421.55. If you pay by instalment,
that'll be $684.31 every month over the next 5 months.

A: It's best if you gave us your mobile number.
B: OK. It's 0-4-DOUBLE 2-DOUBLE-4-6-7-8-0

A: How did he score in the Business Communications final?
B: | heard he got 73%.

A: That's OK. It's better than the 52% he got in the mid-year.
A

B

: Did Melissa give you her e-mail address?
: Reluctantly, so don’t give it out to anybody. It's melissa all lowercase and with 2 ses at
waterfront dot com (melissa@waterfront.com)
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ACTIVITY 2

How do you say these numbers, dates and names? Listen to the Activity 2 audio on our website
and check your answers.

1. $2,100.00

2. 10" October 2005
3.0011 1416 586 9993
4. James Jones

5. 15 metres

6. 50 kilometres
7.£98.12p

8.17.05%

9. Sylvia Whalen

10.2 % years
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ANSWERS ACTIVITY 1

1. The name of the school is Robbarts School of Management.

2. The reference numberis RR31966658AU.

3. Trading hours on Saturday are from 9:00 am — 1:00 pm.

4. The web address is www.coldstop.com

5. His name is Professor T. G. Ainsley.

6. The address is 2506/544 Waterton Road.

7. Each instalment is $684.31.
8. The phone number is 0422446780.
9. His test score in the final was 73%.

10. Her e-mail address is melissa@waterfront.com

ANSWERS ACTIVITY 2

N

. $2,100.00 (two thousand, one hundred dollars)

2. 10™ October 2005 (Tenth of October, 2-thousand and 5)

3.0011 1416 586 9993 (double 0 —double 1-1-4—-1-6-5—-8—6 —triple 9 — 3)
4. James Jones (James Jones)

5. 15 metres (Fifteen metres)

6. 50 kilometres (50 Kil-uh-metres)

7.£98.12p (98 pounds, 12 pence)

8.17.05% (17 point 0 - 5 per cent)

9. Sylvia Whalen (Sylvia Whalen, Thats W—-h—-a—-Il-e—n)

10. 2 2 years (Two and a half years)

&  2UTS INSEARCH



