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ABC Giving Tree Appeal FAQs

Why can | only donate online this year? A: Our regular collection buildings are still facing
restrictions as a result of COVID-19 precautions. We don’t want to encourage numbers of
people to gather in buildings and it has also been advised we reduce the need to handle
physical gifts.

How do | know that my cash donations will be used properly and not spent on things like
administrative costs? A: The ABC Giving Tree is a registered charity with the ACNC and is
governed by a Trust. It is in the charter of operation that all charities receiving funds from the
ABC Giving Tree Appeal must use these solely for the relief of poverty and distress in
Tasmania. In order to receive funds from the Appeal, all charities are required to report back
to the ABC Giving Tree detailing how the donation was spent. As far as administratively
possible, the ABC Giving Tree charity runs without operating costs.

Will Tasmanian charities and families still be supported? A: Yes, the appeal will still
support ten Tasmanian charities. The charities will be able to use the donations to purchase
gifts and gift cards for individuals and families.

Are the charities ok with the changes? A: They have all been very supportive and
understanding towards the changes. They also indicated that being able to purchase gifts
directly will be very beneficial. They can purchase gift cards too, to provide people with the
agency to choose and purchase gifts themselves for their family.

Are the quiz nights going ahead? A: Unfortunately, we aren’t able to host our quiz nights this
year. However, we have planned a special on-air event on 9 December with our fundraising
Giveathon. Make sure to tune in.

Can | donate a gift card? A: We prefer that donations are made online to reduce handling
where possible. Our front desk can accept gift cards if needed.

I know someone who doesn’t have internet access. How can they make a donation? A: We
recommend those who aren’t able to use the internet ask a friend or family member to help
them. They could also visit our front desk at the Hobart ABC building to make a cash donation
if needed.



