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In June and November 2013 ABC International Development (ABCID), a
unit within Australia’s national public broadcaster the Australia Broadcasting
Corporation, facilitated two workshops highlighting the role of national radio
broadcasters in disaster response.

The workshops, funded by Australian Aid, sought to promote knowledge
sharing and collaboration among South East Asian Nation’s (ASEAN) media
organisations and disaster information providers. The main theme of both
workshops was the need for effective planning and information flow prior to
and during times of disaster.

As part of the overall project delivered by ABCID, this ‘Toolkit’ has been prepared
to assist media practitioners. It contains practical suggestions, check-lists and
outlines on policy, an emergency broadcasting plan, a business continuity plan
and actions to consider — the main strategic planning documents for emergency
broadcasting.

Further information may be obtained by contacting ABC International
Development at internationalprojects@abc.net.au or through
www.abcinternationaldevelopment.net.au

Overview

Significant incidents such as storms, earthquakes, floods and pandemics
impact on the social and economic wellbeing of communities. During such
incidents people look for reliable information to assist them in making life
saving decisions on how to protect themselves, their families and their
livelihoods. The media can play an important role providing communities with
the information they need to make these decisions before, during and after a
major incident. This is described as ‘Emergency Broadcasting’.
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Trong thang 6 va thang 11 nam 2013, ABC International Development (ABCID)
(Ban Phat trién Quéc t& ctia ABC), mdt ban trong co' quan truyén théng quéc gia
ctia Uc, Australia Broadcasting Corporation, da diéu hop td chirc hai hoi thao
néu bat vai trd clia cac dai phat thanh toan quéc trong viéc (rng phé véi tai hoa.

Cac hdi thao do Australian Aid tai trg nay tim cach thac déy viéc chia sé kién thirc
va hop tac gitra cac td chirc truyén théng ctia ASEAN va cac co s& cung cap
théng tin vé tai hoa. Cha dé chinh clia ca hai hoi thdo la nhu cau can co céc ké
hoach va ludng théng tin hiéu qua trwdc va trong khi xay ra tai hoa.

Trong khuon khé ctia du an téng thé do ABCID thwc hién, ‘B6 Tai liéu’ nay duoc
soan thao nhdm tre gitip nhivng ngudi hanh nghé truyén théng. ‘B6 Tai liéu’ bao
gdm cac goi y thiét thuc, danh sach kiém tra va nhirng nét chinh vé chinh sach,
ké hoach phat séng trong trudng hop khan cap, k& hoach hoat ddng lién tuc va
cac bién phap can dwoc xem xét — cac tai liéu quan trong v& viéc 1ap ké& hoach
chién lwoc cho viéc phat séng trong trwdng hop khan cép.

D& biét thém thong tin, xin lién lac ABC International Development (Ban Phat
trién Quéc té ctia ABC) tai dia chi thw dién tir internationalprojects@abc.net.au
hodc qua trang mang www.abcinternationaldevelopment.net.au

So lwoc

Nhirng sw cb I&n nhw bao td, ddng dat, Id lut va dich bénh tac dong dén sy an
lanh v& kinh t& va x& hoi clia cac cdng ddng. Trong thdi gian xay ra nhivng sy cb
nhw vay, moi ngudi tim kiém cac théng tin dang tin cay dé gidp ho dwa ra quyét
dinh sbng con vé cac cach dé bao vé ban than, gia dinh cling nhw ngudn séng
ctia ho. Truyén théng c6 thé dong mét vai trd quan trong trong viéc cung cép cho
cdng ddng théng tin ma ho can dé dwa ra cac quyét dinh trwéc, trong va sau sw
cb Ién. Cong viéc nay dwoc md ta la Phat séng trong Trwdrng hop Khan cép’.
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Emergency Broadcasting is the provision of timely and accurate information
about disasters via delivery platforms that are easily accessed by citizens.
Emergency broadcasting goes beyond reporting on an emergency in news
and programs to incorporate a planned approach for preparing communities
for a major incident, providing essential information during an emergency and
engaging with affected communities as they recover.

The three components of Emergency Broadcasting are:

» Before an incident — The media helps to educate citizens about disaster
preparedness, safe evacuation procedures and how to recognise possible
hazards.

« During an incident — The media gives their audience direct access to
accurate and timely information from disaster managers and other service
providers.

 After an incident — The media supports the community as they rebuild and
recover, informing and analysing the humanitarian process and providing
an arena for citizens to share their stories and experiences and assist the
community to heal.

By undertaking Emergency Broadcasting, media provide a bridge between
citizens, service providers and government. It is a two-way communication
model which enables citizens to express their needs back to governments and
service providers through media. This is increasingly facilitated through social
media and mobile phone technology. How media organisations behave in
emergencies and the role they play impacts on their reputation and credibility.
It will have lasting effects in terms of building community trust and brand
reputation as a key organisation in emergencies. People will remember if

you perform really well, or really poorly, in their time of need.

To maximise performance as an Emergency Broadcaster, media organisations
should be prepared and plan ahead. This includes having an emergency
broadcasting policy, business continuity plan, plans on how to cover major
incidents, and editorial and ethical standards around reporting on people in
crisis. This document highlights key points about all these elements, as well as
providing references to key organisations who can be information providers.

Overall, this toolkit aims to be practical guidance for media management and
practitioners, a succinct reference to be used periodically as part of establishing
or consolidating an emergency broadcasting role.
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Phat séng trong Trudng hop Khén cép 1a cung cap thong tin kip thdi va chinh xac
vé tai hoa qua nhi*ng phwong tién truyén tai thdng tin ma dan ching dé dang tiép
can duoc. Phat séng trong treérng hop khan cp vuot xa viéc dua tin vé trudng
hop khan cép trong ban tin va cac chwong trinh dé két hop mét phwong phap da
dwoc lap ké hoach dé chuén bi cho cac cong ddng cho viéc déi phé véi sw cd 1én,
cung cAp thdng tin can thiét trong suét thdi gian xay ra trwerng hop khan cép va
giao tiép va&i cac cdng ddng bi anh hwéng trong khi ho hdi phuc.

Phat séng trong Trwéng hop Khan cap cé ba thanh phan, dé la:

+ Trwéc khi xay ra s cd — Truyén thong gitip hwéng dan dan ching vé viéc
chudn bj déi pho véi tai hoa, cach thirc di tdn an toan va cach nhan ra hiém
hoa c6 thé xay ra.

+ Trong khi xay ra sw cb — Truy&n théng cung c&p cho khan thinh gia sw tiép
can trwc tiép dén thong tin chinh xac va kip thoi tir cac co quan quan ly tai
hoa va cac co s& cung cép dich vu khac.

+ Sau khi xay ra sw c6 — Truyén théng tre giip cong déng trong lic ho xay dwng
lai va phuc hdi, phd bién théng tin va phan tich tién trinh cu tro nhan dao
ciing nhuw cung cap mét dién dan dé dan chung chia sé cau chuyén va trai
nghiém clia minh va tro gilp cong ddng vwot qua khé khan.

Bang viéc thuc hién cong viéc Phat séng trong Trudng hop Khan cép, truyén
théng cung cap mét ciu ndi ndi lién dan chiing, cac co s& cung cép dich vu va
chinh pht. Bay 1& mé hinh théng tin lién lac hai chiéu theo dé dan chiing c6 thé
cho chinh pht va cac co s& cung cép dich vu biét nhu ciu ctia ho qua trung
gian truyén théng va diéu nay dang ngay cang duoc truyén thong xa hoi va
céng nghé dién thoai di déng tao diéu kién thuan tién. Cach cac té chirc truyén
théng hanh st trong trwdng hop khan cAp va vai trd cla ho sé anh hwéng dén
danh tiéng va dd tin cay ctia ho. Didu nay sé cé tac dung lau dai trong viéc xay
dwng long tin cGa cong ddng va danh tiéng cta thwong hiéu trong vai trd [a mot
t& chirc quan trong trong trwdng hop khan cap. Moi ngwdi sé nhé néu ban 1am
viéc rat tét, hay rat kém, khi ho bi khén dbn.

Nh&m dat dwoc thanh tich 1am viéc téi da trong vai trd 1a Co quan Truyén théng
vé Truwdng hop Khan cép, cac td chirc truyén thdng nén dwoc chuan bj va lap
ké hoach truwéc. Viéc nay bao gdm viéc cé mét chinh sach truyén théng trong
trweng hop khan cép, ké hoach hoat déng lién tuc, ké hoach vé cach thirc dua
tin v& sw cb 16N, va cac tiéu chudn bién tap cling nhw dao dlrc quanh viéc twong
trinh v& nhixng ngudi dang 1am vao canh tai wong. Tai liéu nay néu bat nhirng
diém quan trong vé tt ca cac yéu té nay, ciing nhw cung cap nhitng diém tham
khao cho céc td chirc chii chét ma cé thé la nhitng co s& cung cép thong tin.

Vé tbng thé, bo tai liéu nay nham muc dich lam tai liéu hwéng dan thiét thuc cho
gi&i quan ly trong nganh truyén théng va nhirng ngwdi hanh nghé truyén thong,

mot tai liéu tham khao ngan gon dé dwoc sir dung dinh ky trong khuén kh thiét
lap hodc cling ¢b vai trd truyén thoéng vé trweng hop khan cép.
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Overview

Commitment to Emergency Broadcasting can be demonstrated by an internal
policy of the media organisation, possibly supported by an agreement with
information providers, such as disaster management organisations, weather,
seismic or volcano monitoring services.

An Emergency Broadcasting Policy for a multi-platform media organisation

is usually developed by senior management and introduced to staff through
inductions and training. It requires the support of all levels within the organisation
from senior management to program staff.

Policy approach

This requires a media organisation to define its overall approach to emergency
broadcasting, and is usually supplemented with a specific Emergency
Broadcasting Plan for a station or network, and a Business Continuity Plan
that details how the media organisation will ‘stay on air’ during a disaster.

Sample policy statement

Media organisation (MO) is committed to the effective dissemination of
information before and during times of disasters and emergencies and will
undertake this responsibility with great care.

Media organisation (MQO) will provide information to communities to assist
them to become more resilient; to prepare for disasters, to assist during events
and work with them afterwards to help them recovery as quickly as possible.

This commitment is supported by operational guidelines for program,
technical and administrative staff contained in the attached Emergency
Broadcasting Plan.
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Téng quan

Cam két vé viéc Phat séng trong Trwéng hop Khan cép c6 thé dwoc chirng
minh b&ng mét chinh sach ndi bo ctia cac td chirc truyén thong, cé thé duoc bd
sung béng moét thda thuan véi cac co s& cung cép thdng tin, chang han nhu td
chtrc quan Iy tai hoa, dich vu theo dai thai tiét, dia chan hay nui Iva.

Chinh sach Phat séng trong Trworng hop Khan cép clia mét t chire truyén
théng da phwong tién thwerng do cAp quan ly tham nién soan thao va phd bién
cho nhan vién qua nhirng budi gi¢i thiéu ban dau va huén luyén. Chinh sach
nay can dwoc tat ca cac cap trong tb chirc Gng ho, tr cp quan ly tham nién dén
nhan vién lam chwong trinh.

Phwong phap cua chinh sach

Phwong phép cla chinh sach ddi héi td chirc truyén thong xac dinh phwong
phap téng thé ctia t& chirc ddi véi viéc phat séng trong trudng hop khan cép,
va thwong dwoc bd sung bang K& hoach Phat séng trong Trwérng hop Khan
cép (Emergency Broadcasting Plan) cu thé cho mét dai hodc mot mang, va Ké
hoach Hoat déng Lién tuc (Business Continuity Plan) ghi chi tiét cach lam thé
nao dé cac td chirc truyén thong sé ‘truyén théng’ dwoc trong khi xay ra tai hoa.

Ban mau veé |&i tuyén bé chinh sach

(Tép doan Truyén théng) cam két phé bién théng tin hiéu qué truéc va trong khi
X3y ra tai hoa va truong hop khén cép va sé thuc hién tréch nhiém nay mét cach
chu déo.

(Tap doan Truyén théng) sé cung cép théng tin cho céc céng déng dé gitp ho
kién cuong hon; dé gitp ho chuén bi déi phé véi tai hoa, tro gitip trong khi xay ra
céc sw cb va hop téc véi ho sau dé dé gitip ho phuc héi cang nhanh cang tét.

Cam két nay duoc hé tro bang cac huéng dan hoat déng cho nhén vién lam
chuong trinh, nhén vién ky thuét va nhén vién hanh chinh trong Ké hoach Phét
séng trong Truong hop Khén cdp (Emergency Broadcasting Plan) duoc dinh kém.
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Committing to working relationships
to support Emergency Broadcasting

A Memorandum of Understanding (MoU) can help to strengthen relationships
with information providers. Appropriate legal advice should be sought during
preparation of such a document.

Memorandum of Understanding between Department of Emergency
Management (DEM) and media organisation (MO).

The principle of this agreement is that (DEM) and (MO) will work closely together
to provide reliable and timely information to the public during major emergency
events. The organisations will also work together to raise public awareness of
disaster situations and how to reduce risk.

The purpose of this MoU is to formalise this relationship and facilitate planning
between (DEM) and (MO) to help ensure a safer and well informed community.

This MoU does not prevent (DEM) from entering into similar agreements
with other media organisations. The parties acknowledge that the MoU is
not legally binding and that no liability or other sanctions will result from any
departure from the points of understanding referred to below.

Understanding between media organisation (MO)
and Department of Emergency Management

(DEM) will coordinate and provide information and respond to all (MO)
enquiries regularly for the duration of an emergency situation.

(MO) will give priority to ensuring that, in the event of a major emergency, it
has the capacity to switch from network to local radio programming, broadcast
“screen crawl” messages on television (TV) and highlight in online and mobile
services.

(DEM) and (MO) will maintain and exchange up-to-date contact lists.

(MQ) will broadcast the Standard Early Warning Signal (SEWS) on radio
and/or TV when called upon to do so by (DEM), ensuring that (MQO) staff
understand the appropriate protocols and procedures.

(MO) will designate key managers as point of contact for (DEM).

(MO) will help (DEM) test its emergency communications capabilities by
participating in trials and exercises when invited to do so.
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Cam két vé cac mdi quan hé lam viéc dé hé tro viéc
Phat séng trong Trwong hop Khan cap

Bién ban Ghi nh& (Memorandum of Understanding — MoU) c6 thé gitp that chat
méi quan hé véi cac co s& cung cap thong tin. Nén tim I&i khuyén phap ly thich
hop trong sudt qua trinh soan thdo mét tai liéu nhw vay.

Bién ban Ghi nh¢ gitra Department of Emergency Management — DEM (B6
Quén ly Truong hop Khén cép) va Media Group (MG) (Tép doan Truyén théng)

Nguyén téc ctia théa thuén nay la (DEM) va (MG) sé cong tac chét ché véi nhau
dé cung cép théng tin dang tin cay va kip thoi cho céng chiing trong subt thoi
gian xay ra sw cb khén cép Ién. Céc té chirc nay ciing sé cong tac véi nhau dé
nang cao nhén thirc cia céng chiing vé céc tinh hudng tai hoa va céch thirc
gidm thiéu rdi ro.

Muc dich cta Bién ban Ghi nhé (Memorandum of Understanding — MoU) la dé
chinh thirc héa méi quan hé nay va tao diéu kién cho viéc lap ké hoach giira
(DEM) va (MG) nhdm gitp bdo dadm cdng dbng sé duoc an toan va duoc cung
cép théng tin day di hon.

Bién bén Ghi nhé khéng ngén cén (DEM) ky céc théa thuan tuong tu véi cac té
chtrc truyén thong khac. Cac bén déu thira nhan rdng Bién ban ghi nhé khéng
c6 tinh chét rang buéc phép ly va khéng chiu tréch nhiém phép ly va rang viéc
khéng lam theo bat ky diém ghi nhé nao duoc dé cap dudi day déu sé khong
dan dén trach nhiém phép Iy nao hay bién phép trimg phat nao khac.

Ghi nhé giira (Tap doan Truyén thong va Bé Quan ly
khan cap)

(DEM) sé& phdi hop va cung cép théng tin ciing nhuw thuong xuyén gidi dap moi
thac méc clia (MG) trong suét thoi gian xay ra truong hop khan cép

(MG) sé wu tién dé bdo dam khi xay ra truong hop khan cép 16n, (MG) sé cé
kha nang chuyén déi ttr mang sang churong trinh phat thanh dia phuong, truyén
théng tin ngan “hién thi bén dudi man hinh” trén ti-vi va tin van tat trén céc dich
vu truc tuyén va dién thoai di dong.

(DEM) va (MG) sé duy tri va trao déi danh sach cép nhat vé céc méi lién lac .

(MG) sé truyén théng Tin hiéu Canh béo Sém Tiéu chuén (Standard Early
Warning Signal — SEWS) trén dai phat thanh va/hodac trén ti-vi khi duoc (DEM)
yéu cau lam vay, bdo ddm nhén vién (MG) hiéu céc tién trinh va tha tuc thich hop.

(MG) sé chi dinh céc nhén vién quén ly chinh dé Iam dau méi tiép xuc cho (DEM).

(MG) sé gitip (DEM) kiém tra kha ndng giao tiép trong trirong hop khén cép
béng céch tham gia céc cube thir nghiém va thao tap khi duoc moi.
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(DEM) may seek assistance from (MQ) for the provision of pooling services to
cover incidents and provide content to other media networks.

(MO) and (DEM) will meet periodically to discuss how the parties can continue
to work in partnership to further refine these arrangements.

Nothing in this MoU will override (MO)’s rules, regulations and
Editorial Policies.

Nothing in this MoU wiill override (DEM)’s operational requirements in its
mission to make the community safe.

Protection of editorial independence

A key to any form of agreement with disaster management authorities

or other information providers is to ensure the editorial independence of

the news programming of the media organisation (MO). This can be expressed
as follows:

The (media organisation) will assist emergency agencies in their work, but it is
acknowledged that it will ‘at all times maintain independent judgement about

all content, including warnings, and that no emergency agency will receive
preferential treatment in the process of news gathering or current affairs content.

It is acknowledged that (media organisation) will use its best endeavours to
warn the community of impending disasters and emergencies but it will clearly
differentiate “official warnings” from other information.

Emergency Broadcasting
and Editorial Policies

While Emergency Broadcasting is very important, as it can save lives and
assist with the economic and physical wellbeing of communities, it has to be
done in keeping with the relevant editorial policies of the media organisation.
A key consideration for reporters is intrusion into the grief of people affected
by a disaster.

The following editorial policy can be used by a national broadcaster to
guide staff:

The reporting or depiction of violence, tragedy or trauma must be handled
with extreme sensitivity. Avoid causing undue distress to victims, witnesses
or bereaved relatives. Be sensitive to significant cultural practices when
depicting or reporting on recently deceased persons.
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(DEM) c¢6 thé nhor (MG) gitp dé trong viéc cung cép céc dich vu téng hop nhdm
dura tin vé sw c6 va cung cép ndi dung cho cac mang truyén théng khéc.

(MG) va (DEM) sé hop dinh ky dé théo luan vé cach thirc céc bén cé thé tiép tuc
hop téc chat ché nham vi chinh thém céc dan xép nay

Khéng c6 diéu gi trong Bién ban Ghi nhé nay sé cé gia tri hon céc diéu 18, quy
dinh va Chinh séach Bién tap cta (MG)

Khéng c6 diéu gi trong Bién bén Ghi nhé nay sé cé gia tri hon céc yéu céu vé
hoat déng ctia (DEM) trong st¥ ménh gitp cong déng duoc an toan.

Bao vé tinh doc lap vé bién tap

Yéu tb chinh yéu dbi vai bat ky hinh thire thda thuan ndo véi cac co quan quan
ly tai hoa hodc cac co' s& cung cap thong tin khac 1a bdo dam tinh déc lap cla

cbng viéc bién tap cac chwong trinh tin térc clia cac t chirc truyén thong. Didu
nay co thé dwoc dién dat nhw sau:

Céc (t6 chirc truyén théng) sé tros gilip céc co quan clru cap trong céng viéc clia
ho, nhung phéi nhan biét rdng céc té chirc truyén thong sé luén duy tri sw phan
xét doc I14p vé tat ca ndi dung, ké cé I6i canh béo, va khéng mot co quan clru
cép nao sé nhén duoc sw dbi xtr wu dai trong tién trinh thu thap tin tic hay noi
dung thoi su.

Nhw duoc thira nhén (t6 chire truyén thong) sé cé gang hét kha nang cda minh
dé canh bao céng ddng vé tai hoa va tinh trang khan cap sap xay ra nhung sé
phén biét r6 rang gilka “cac cénh bao chinh thirc” va céac théng tin khac.

Chinh sach vé viéc Phat song trong Trwong hop Khan
cap va Chinh sach vé Bién tap

Mac du viéc Phat séng trong Trwdng hop Khan cép 1a viéc quan trong, vi viéc
nay cé thé ctru mang séng va tro gidp sw an lanh vé kinh té cling vat chat cla
céng dé")ng, nhwng viéc nay phai dwgc thire hién phu hep véi cac chinh sach
vé& bién tap co lién quan clia cac td chire truyén théng. Mot diém chinh ma cac
phéng vién dwa tin cAn xem xét & viéc xam pham vao ndi dau budn ctia nhirng
ngwdi dang bi anh hwdng béi tai hoa.

Co quan truyén théng toan quéc co thé siv dung chinh sach vé bién tap duai
day dé& hwéng dan nhan vién:

Viéc tuong thuat hodc mé ta bao luc, thdm kich hay dau budn tam ly phai duoc
thue hién mot céch vo cuing té nhj. Tranh gay céng thang tdm ly khéng dang cho
céc nan nhan, nhan chimng hay tang quyén. Nén té nhj véi nhiing tép tuc van
héa quan trong khi mé ta hodc tudng thuét vé nhiing ngudi vira qua doi.
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To support an organisational policy on Emergency Broadcasting,
it is important to develop a plan on how this will be delivered. It is
recommended that the following components being included:

The audience

Document the area that you deliver content to — transmission maps, user or
circulation data

Develop a public awareness campaign to ensure the audience know to turn to
your organisation for vital emergency information

Detail what you know about your audience — are they young or old? Literate?
Do they have good access to mobile phone reception? The internet?

Understand the layout of cities and towns in your coverage area, their main
industries and features — maps

Document the risks that can impact on the cities and towns in your area —
district hazard maps

Reflect on how people have reacted to past incidents — describe previous
behaviours and issues

Information providers

Identify organisations that have essential information — detail possible
incidents, responsible agency and contact details

Identify government, community leaders and non-government organisations
that may have vital information

Detail how information flows from agency — text alerts, faxes, broadcast lines
from Operations Centre, etc

What possible challenges are there with receiving this information?

Outline any special arrangements with information providers — MoU, links to
Operations Centre

Detail how staff are to be briefed by information providers — eg before typhoon
season

Organisation capacity

Detail your available resources to collect information — reporters, SMS,
phone in

List main production and presentation facilities and serviceability —
Engineering and Maintenance records
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Dé hoé tro’ chinh sach cua td chirc vé viéc Phat song trong Trwdng hop Khan
cép, diéu quan trong la soan thao ké hoach vé cach thirc viéc nay sé dwoc
thwe hién. Diéu dwoc khuyén cao l1a nén bao gdm cac thanh phan dwéi day:

Khan thinh gia

Lwu tai liéu v& khu vuc quy vi truyén tai ndi dung t6i — ban dd phat séng, di
liéu ngwoi st dung hodc khan thinh gia

Dé& ra mét chién dich nang cao nhan thirc clia céng chiing nham bao dam
khan thinh gia biét cach tim dén tb chirc ctia quy vi dé biét thong tin quan
trong vé tinh trang khan cap

Ghi chi tiét nhirng gi quy vi biét vé& khan thinh gid cia minh — c6 phai ho la gi¢i
tré hay cao nién? Biét chir hay khong biét chi¥? Ho cé dé dang cé séng dién
thoai di ddng khéng? Internet hay khéng?

Hiéu quy hoach clia cac thanh phé va thi trn trong viing pht séng clia quy vi,
cac nganh cong nghiép chinh va déc diém cta cac thanh phé va thi trdn nay —
ban do

Lwu tai liéu v& nhirng rdi ro c¢é thé anh hwéng dén cac thanh phd va thi trdn
trong khu virc clia quy vi — ban dd hiém hoa ctia khu virc

Suy twdng vé cach dan ching da phan (rng véi cac su ¢cb trong qua khir — md
ta hanh vi va cac van dé trwéc day

Cac co sé& cung cap théng tin

Xac dinh cac td chirc c6 thong tin cn thiét — chi tiét sw ¢b c6 thé xay ra, co
quan chiu trach nhiém va chi tiét lién lac

Xac dinh chinh pha, nha Ianh dao cong déng va cac td chirc phi chinh phi cé
thé c6 thong tin quan trong

Ghi chi tiét cach thirc cac co quan cap thdng tin ra — thong bao béng tin nhan,
fax, dworng day truyén théng tlr Trung tam Diéu hanh, v.v...

C6 thé c6 nhitng kho khidn nao trong viéc nhan cac théng tin nay?

Phéac thdo bét ky théa thuan dac biét nao véi cac co sé cung cap théng tin —
Bién ban Ghi nhé (MoU), cac méi lién két dén Trung tam Diéu hanh

Ghi chi tiét cach thirc nhan vién sé& dwoc cac co s& cung cap théng tin phd
bién théng tin — vi du nhw trwéc mua béo

Ning lwc t6 chirc

Ghi chi tiét ngudn nhan vat lwc cé s&n cla quy vi cho viéc thu thap théng tin —
phdng vién, tin nhan SMS, dién thoai goi vao

Lap danh sach co s& san xuét tin va trinh bay tin chinh cling nhw kha nang
bao tri — hd so lwu vé Ky thuat va Bao tri
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Identify alternate facilities if main production facilities, communication or power
is interrupted — refer Business Continuity Plan

Summarise responsibilities of key positions — focus on role rather than the
occupant of the position

Identify staff who have experience in covering disasters — to mentor and
lead less experienced colleagues

Ensure that all staff are aware of the organisation’s programming approach
during disasters (consider planning a simulation exercise to identify issues
with the plan)

Highlight possible information gaps and plan to address them. (ie, do staff
understand meteorological information, disaster terminology etc can they
translate this to the audience)

Content and programming

Key principle — the audience needs accurate, timely and relevant information
Detail information campaigns to raise public awareness on how to prepare
for incidents

Use warnings issued by official sources — repeat at regular intervals

For TV and radio develop a programming ‘clock’ to guide staff on when to
broadcast warnings (ie how often will warnings be broadcast at each warning
level)

Point to other sources of information on the organisation’s platforms —

TV promote radio, radio promote online, online promote TV

Detail the style of presentation that is required — reassuring, calm and concise
Remind staff about questions to ask officials — what’s happening, where, what
may happen next, what should community do now, where can people get more
information

Questions to ask audience members — what can you see, where is this
happening, how are you affected, how are people around you affected

Pass on relevant information to emergency response and humanitarian
response agencies

Detail approach to engaging with communities after an incident — appeals,
outside broadcasts, phone-ins, audience generated content

Management

Detail editorial control — specify which role is overseeing output from the
workgroup, and possibly from the wider organisation

Detail support available for staff — safety equipment, trauma management,
guidance and mentoring under pressure
Include Emergency Broadcasting Plan in staff inductions and training

Develop methods to ensure staff are not overworked / over tired when on air
to prevent mistakes being made

Debrief all staff involved in coverage of incidents — refer to professional
support for any trauma or related issues

Detail approach to maintaining working relationship with information providers
Commission audience research to measure impact of programming and public
awareness messaging

Regularly review plans and modify based on lessons learnt
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Xac dinh cac co sé thay thé néu co s& san xuét tin chinh, truyén théng hodc
ngudn dién bi gian doan — tham khao K& hoach Hoat dong Lién tuc

Tém tét trach nhiém clia cac chirc vu chii chét — chi trong dén vai trd hon [a
nguwoi gilk chire vu do

Xac dinh nhan vién cé kinh nghiém trong viéc twdng thuat tai hoa — dé diu dét
va huéng dan cac dong nghiép it kinh nghiém hon

Bao dam tat ca nhan vién déu biét vé phuong phap cta td chirc vé viéc lam
chwong trinh trong thoi gian tai hoa xay ra (can nhic viéc lap ké hoach cho
cudc thao tap moé phéng dé phat hién cac van dé vé ké hoach nay)

Néu bat nhitng khodng héng théng tin c6 thé cé va cé ké hoach dé giai quyét
nhirng khodng héng nay. (Vi du, nhan vién cé hiéu théng tin khi twong, thuat
ng( tai hoa v.v... hay khéng, liéu ho c6 thé truyén dat théng tin nay dén khan
thinh giad hay khong)

Noéi dung va chwong trinh

Nguyén tac chinh — khan thinh gia can thong tin chinh xac, kip thdi va phu hop
Ghi chi tiét cac chién dich théng tin nham nang cao nhan thirc ctia cdng ching
vé cach thirc chuén bj dé& déi pho véi cac sw cb

St dung cac canh bao do cac ngudn chinh thirc dwa ra — 13p lai mét cach déu dén
Déi voi dai truyén hinh va dai phat thanh, dé& ra mét ‘ddng hé’ chwong trinh dé
nhan vién biét khi ndo thi truyén théng nhivrng canh bao (nghia 1a bao lau cac
canh giac sé lai dwoc truyén théng mét 1an, & tirng cAp d6 canh bao)

Chi d&n dén nhirng ngudn théng tin khac trén cac phwong tién truyén théng
clia t6 chirc — TV quang ba dai phat thanh, dai phat thanh quang béa dich vu
trwc tuyén, dich vu tryc tuyén quang ba TV

Ghi chi tiét phong cach trinh bay can thiét — tr&n an, binh tinh va stic tich
Nhac nhé& nhan vién vé cac cau héi danh cho cac vién chirc — s viéc gi dang
xay ra, & dau, nhitng gi c6 thé xay ra tiép theo, nhirng gi cong ddng nén lam
bay gi¢r, moi ngwoi cé thé tim hiéu thém théng tin & dau

Céc cau héi danh cho khan thinh gid — quy vi cé thé thay nhitng gi, ching
dang xdy ra & dau, quy vi bi anh hwéng thé ndo, nhitng ngwdi xung quanh
quy vi bi anh huéng thé nao

Chuyén théng tin lién quan dén cac co quan (rng phé véi trudng hop khan
cAp va cac co quan clru tro nhan dao

Ghi chi tiét cach thirc giao tiép véi cac cdng ddng sau khi xay ra sw cd — lac
quyén gay quy, chwong trinh truyén théng bén ngoai, chuong trinh khan thinh
gia goi dién thoai vao, ndi dung do khan thinh gia tao ra

Quan ly

Ghi chi tiét vé viéc kidm soat bién tap — xac dinh cu thé ai gir vai trd giam sat
viéc san xuat chwong trinh clia cac nhém lam viéc, va cé thé ca cac chuong
trinh ctia bd phan khac trong td chire

Ghi chi tiét viéc tro' giip cho nhan vién — thiét bj an toan, quan ly tinh trang
dau bubn tam ly, hwéng dan va diu dét khi bj ap luc

Bao gdm Ké hoach Phat séng trong Truwdng hop Khan cap trong phan giéi
thiéu ban dau va huén luyén nhan vién

Dé ra cac phwong phap dé bado dam nhan vién khéng lam viéc qua strc / qua
mét mai khi dang phat séng dé tranh pham sai 1am

T4 chtre budi tdng két cho tat ca nhan vién tham gia twong thuat sy ¢b — gidi
thiéu dén chuong trinh hd trg chuyén nghiép cho tinh trang dau budn tam ly
ho&c cac van dé lién quan

Ghi chi tiét cach thirc duy tri mdi quan hé lam viéc vé&i cac co s& cung cép thong tin
Hop ddng dé cé cac nghién ctvu vé& khan thinh gia nhdm do lvong tac dong
clia chwong trinh va cac théng diép vé nang cao nhan thirc ctia cdng chiing
Thuwéng xuyén tai xét va stra ddi cac ké& hoach sau khi da rat kinh nghiém
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A documented plan of action, staff awareness of what to do and alternate
resources are the key elements of staying in business during an incident
that affects staff or facilities.

As Information Technology is at the core of media content production
and distribution, a Business Continuity Plan needs to focus on having
backup and alternate equipment available and accessible. This may be
as simple as identifying another location to work from or having access
to equipment in remote locations not affected by an incident impacting
on the main production centre.

Steps / Actions
Develop a Business Continuity Plan

Identify alternate production or distribution sites
Ensure adequate facilities are available and maintained
at alternate site to continue output

Establish a Disaster Recovery Team, based on role
rather than person

Clearly document the Plan

Promote staff awareness of the Plan

Publish and distribute Plan

Store copies off site and senior managers to keep file
on phone or USB

Ensure all staff are aware of roles and responsibilities
if Plan is activated

Include briefings on Plan in staff inductions

Regularly update contacts and details within the Plan
Involve staff in updating key IT applications at main and
alternate site

Test the Plan annually and update as required

When an incident affects key
facilities or staff:

Undertake emergency evacuation

Collect essential portable equipment, if safe to do so, and
go to pre-arranged Assembly Point

Account for staff, visitors and contractors at Assembly Point

Emergency Broadcasting
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Ké hoach hanh déng dwoc bién soan ra, nang cao nhan thirc cia nhan
vién vé nhibng viéc phai lam va luan chuyén ngudn nhan vat lwc 1a nhirng
yéu t6 quan trong dé duy tri hoat dong trong suédt thoi gian xay ra sw cb
anh hwéng dén nhan vién hoic co s6.

Vi Céng nghé Théng tin la yéu t6 cét 16i ctia viéc san xuat va phan phoéi noi
dung truyén théng, nén Ké hoach Hoat déng Lién tuc can phai chu trong
dén viéc cé va tiép can dwoc dén thiét bi dw phong va thay thé. P6 c6 thé
chi don gian 1a xac dinh mot dia diém khac dé lam viéc hoac c6 thé st
dung dworc thiét bi tai cac dia diém xa ma khéng bi anh hwéng b&i sw cbé
dang tac dong dén trung tam san xuéat chinh.

Cac bwéc / Hanh dong
Soan thao Ké hoach Hoat dong Lién tuc

Xac dinh cac dia diém lam chwong trinh hay dia diém phd bién thay thé

Bao dam cé co s& vat chat day da & mdt vi tri thay thé va dwoc bao tri

dé tiép tuc lam chwong trinh

Thanh Iap toan Phuc hdi Tai hoa, dwa trén nhiém vu hon |a dwa trén con
nguoi

Lwu tai liéu rd rang vé K& hoach nay

Nang cao nhan thirc clia nhan vién vé K& hoach nay

Xuét ban va phan phat Ké hoach nay

Lwu trlr ban sao & noi khac va nhan vién quan ly tham nién sé lwu triv

tap tin trong dién thoai hoac USB

Bao dam tat c& nhan vién déu nhan thirc dwoc vai trd va trach nhiém

néu Ké& hoach nay duwoc kich hoat

Bao gdm viéc phd bién thong tin v& K& hoach nay trong cac bubi gi¢i thiéu
ban dau cho nhan vién

Thuweéng xuyén cap nhat chi tiét lién lac va cac chi tiét trong K& hoach nay
Thu hat ca nhan vién tham gia vao viéc cap nhat cac phan mém trng dung
c6ng nghé théng tin quan trong tai dia diém chinh va dia diém thay thé
Kiém tra Ké hoach nay hang nadm va cap nhat néu can

Khi xay ra sw cé anh hwéng dén cac co’ s& hodc nhan
vién chinh:

Tién hanh di tan khan cap

Thu thap cac thiét bi di dong can thiét, néu an toan dé lam nhw vay, va di dén
Diém Tap hop (Assembly Point) d& dinh truéc

Didm danh nhan vién, khach t&i tham va ngwoi lam hop ddng (nha thau) tai
Diém Tap hop (Assembly Point)
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Assess the situation

Assemble Disaster Recovery Team and collect all relevant
information

Recommend action to senior management

Encourage staff to contact family to reassure them

Implement Plan

Establish alternate output from another source if short term
interruption

If longer term contact Alternate Site and commence cut
over in operations

Redeploy staff required to Alternate Site, and send others
to safety

Establish regular clear communication with senior
management and staff

After the incident:

Monitor progress to recovery

Communicate with local officials about building safety
Clearly communicate with senior management and
affected staff

Monitor sustainability of Alternate Site and allocate
resources as required

Monitor staff well being

Return to business as usual

Obtain safety clearance to return to repaired building
Advise all affected staff about return to work arrangements

Stand down Alternate Site and replenish facilities if required
Relocate staff and facilities from Alternate Site as required

Debrief

Convene Disaster Recovery Team to review management
of incident

Finalise report on incident with focus on lessons learnt
Update all documentation as required

Emergency Broadcasting
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Tham dinh tinh hinh

Thanh lap Toan Phuc hdi Tai hoa (Disaster Recovery Team) va thu thap tat ca
thong tin phu hop

D& nghi bién phap/hanh déng 1&n c&p quan ly tham nién

Khuyén khich nhan vién lién lac véi gia dinh dé gia dinh yén tam

Thwe hién Ké hoach

Thiét Iap viéc phat ndi dung thay thé tir mét ngudn khac néu xay ra gian doan
tam thoi

Néu xay ra gian doan lau dai hon, hay lién lac v&i Dia diém Thay thé va bat
d&u chuyén hoat déng sang d6

Tai bd tri nhan vién can thiét dén Dia diém Thay thé, va g nhirng ngwdi con
lai @én noi an toan

Thiét lap viéc giao tiép rd rang, déu dan véi cap quan ly tham nién va nhan
vién

Sau khi vu viéc xay ra:

Giam sat tién trinh phuc hdi
Giao tiép v&i cac vién chirc dia phwong vé mirc dé an toan cuia tda nha/co s&
Giao tiép ré rang véi cAp quan ly tham nién va nhan vién bj anh hwéng

Giam sat tinh bén virng cla Dia diém Thay thé va phan b ngudn nhan vat
lwc theo yéu cau
Giam sat sw an lanh ciia nhan vién

Hoat dong tr& lai nhw thwéong 1€

Puoc xac dinh |a an toan dé& quay tré vé tda nha/co s& da duoc stva chiva
Théng bao cho tat ca nhan vién bi anh hwdng biét v& nhirng dan xép vé viéc
trd lai lam viéc

Tam ngwng s dung Dia diém Thay thé va bd sung céc tién ich néu can

Tai b tri nhan vién va co sé vat chat tir Dia diém Thay thé theo yéu ciu

Tong két

Thanh I1ap Toan Phuc héi Tai hoa (Disaster Recovery Team) dé tai xét viéc
quan ly sy cb

Buc két bao cao vé sw cb va chu trong dén nhirng bai hoc rat kinh nghiém
Cap nhat tat ca gidy to/tai liéu theo yéu cau
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The following can be used to assess your organisation’s
preparedness to fulfil its key role to inform communities.

Key Areas:
Audience for information during a disaster

Issues to consider

Sources of information

What area does our organisation
cover or broadcast to?

* Transmission coverage
maps, user data,
circulation data

What is the size and type of communities
within our area (eg rural, urban)?

e Data from National
Statistics Office

Where are people located in relation
to hazards?

* District hazard maps,
list of location names

What natural disasters are communities in
your area likely to experience?

* Data on past events
(Meteorology Services,
Seismic Monitoring,
local records, people’s
memories)

Which emergency agency is responsible
for providing information about each type
of disaster?

¢ List of responsible
emergency agencies
with up to date contacts

Do these agencies have our contact details?

* Up to date contact list

How have communities reacted during
past disasters?

* Review of past
programming, recollections
of staff and authorities

Key Areas:
Preparing for a disaster

Issues to consider

Sources of information

Is there a strong working relationship with
information providers?

* Notes from regular meetings,
contact lists, written
agreements

Have key staff been briefed by information
providers before the disaster ‘season’?

« Staff briefings, visits to
Operations Centres

Emergency Broadcasting
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C6 thé str dung danh sach dw&i day dé thdm dinh mirc d6 san sang cla
té chirc ctia quy vi trong viéc thwe hién tron ven vai tro quan trong cua td

chirc 1a phé bién thong tin dén cong déng.

Nhirng Iinh vue chinh yéu:

Khan thinh gia nhan théng tin trong khi tai hoa dang xay ra

Céc van dé can xem xét

Céac nguén théng tin

Té chirc cta chung ta tuong thuat hodc truyén
théng dén khu vurc nao?

 Ban dé phu séng truyén, div
lieu ngwoi str dung, div liéu
vé khan thinh gia

Céc cong dbng trong khu vire cta chiing ta cé
dan sé 1a bao nhiéu va thudc loai nao (vi du nhw
néng thén, dé thj)

« Di¥ liéu tir Van phong Théng
ké Toan quéc

Vé vi tri, nguoi dén cach bao xa khéi hiém hoa?

* Cac ban dé hiém hoa khu
vwe, danh sach cac dia danh

Céc céng dbng trong khu vurc clia quy vi thudng
hay chju nhikng thién tai nao?

* Dir liéu vé cac sw c6 trong
qua kht (Dich vu Khi twong,
Giam sat Dia chan, gidy to/
hé so dia phwong, ky trc clia
dan chung)

Co quan ctru cap nao chju tréch nhiém cung
cép théng tin vé tig loai tai hoa?

* Danh sach cac co quan ctru
cap chju trach nhiém va chi
tiét lién lac cap nhat cta ho

Céc co quan nay co chi tiét lién lac ctia ching
ta hay khéng?

* Danh sach lién lac cap nhat

Céc cong dbéng da phan ting nhu thé nao trong
nhiing tai hoa truéc day?

 Tai xét cac chwong trinh truwéc
day, héi (rc ciia nhan vién va
cac co quan c6 thdm quyén

Nhirng Iinh vuc chinh yéu:
Chuan bj sdn sang d6i phé véi tai hoa

Cac van dé can xem xét

Cac ngudn théng tin

C6 méi quan hé lam viéc chat ché véi céc co sé&
cung cép théng tin hay khéng?

* Nhirng ghi chép tir cac cudc
hop dinh ky, danh sach lién
lac, cac ban thoa thuan

Céc nhan vién chd chét da duoc noi cung cép
théng tin phé bién théng tin can thiét truéc ‘mua’
tai hoa hay khéng?

* Cac cudc phd bién théng tin
can thiét cho nhan vién, cac
cudc tham quan Trung tam
Piéu hanh

Phat S6ng Trong Trwong Hop Khan Céap
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Are standard messages available to warn the
audience when a disaster is approaching?

» Standard warnings
written and recorded

Has research been done into the effectiveness
of the messages and how they should be used?

* Reports on research

Is a public awareness campaign in place using
all available media platforms?

¢ Approved information
campaign

Is there a plan to inform audiences during a
disaster on how to get essential information
from other media platforms (eg TV promoting
radio)

¢ Cross promotion
policy

Is all studio equipment operational?

¢ Maintenance Schedule

Are phones and computers operational?

¢ Maintenance Schedule

If the disaster affects your building, what is
the back up plan?

* Business
Continuity Plan

If key staff are affected by a disaster,
is there a plan to operate without them?

* Business
Continuity Plan

Have staff been trained in how to use studio
and field equipment?

« Staff Training Plan

Have reporters been trained in what to
ask during a disaster and how to deliver
information?

e Staff Training Plan

Key Areas:

Organisation’s capacity to deliver information during a disaster

Issues to consider

Sources of information

What transport and equipment is available for
reporters to operate safely in the field

* Emergency
Broadcasting Plan

What equipment is available to get information
quickly from Disaster Management Operations
Rooms, or from the field?

* Emergency
Broadcasting Plan

Are staff with past experience in reporting on
disasters available to lead and guide others?

* Emergency
Broadcasting Plan

Does everyone in the workgroup understand
their role and who they report to?

* Emergency
Broadcasting Plan

Are facilities (food, water, shelter) available to
support staff working under difficult conditions
during a disaster?

* Emergency
Broadcasting Plan

Emergency Broadcasting
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C6 sén nhiing tin nhdn chudn dé canh bao khan
thinh gia khi sdp xay ra tai hoa hay khoéng?

» Nhi*ng canh bao chuan &
dang van ban va thau am

P4 cb cac nghién ctru Vé tinh hiéu qué cua céc
théng diép nay ciing nhw cach thirc cac théng
diép nay nén dwgc str dung, hay chwa?

» Bao cao vé cac nghién ctru

C6 s&n mot chién dich ndng cao nhén thirc clia
céng ching st dung tat ca cac phuong tién
truyén théng cé sén hay khéng?

* Chién dich théng tin da
dwoc phé chuin

C6 ké hoach dé théng bao cho khan thinh gia
biét trong suét thoi gian tai hoa dang xay ra vé
céc cach dé c6 duoc thong tin can thiét tir cac
phurong tién truyén théng khéc (vi du nhuw TV
quang ba dai phat thanh) hay khéng

* Chinh sach quang ba lan
nhau

Tét ¢4 thiét bi trong phong thu déu hoat déng tét < Lich Bao tri
hay khéng?
Méy dién thoai va may tinh déu hoat déng tét « Lich Bao tri

hay khéng?

Néu tai hoa dnh hudng dén toa nha cia quy Vi,
ké hoach du phong cta quy vi la thé nao?

» Ké hoach Hoat déng Lién tuc

Néu nhén vién chi chét bi dnh huéng bdi tai
hoa, quy vi cé s&n ké hoach dé hoat dong trong
khi thiéu vdng ho hay khéng?

« Ké hoach Hoat dong Lién tuc

Péi ngii nhan vién da duoc huén luyén vé
céch str dung thiét bj phong thu va thiét bj hién
trirong hay chwa?

» Ké hoach Huén luyén Nhan

vién

Céc phoéng vién da duoc huan luyén nén héi gi
trong khi tai hoa dang xay ra va cach thirc cung
cép théng tin hay chuwa?

« Ké hoach Huén luyén Nhan

vién

Nhirng Iinh vuc chinh yéu:

Ning Iwc cung cép thang tin ctia té chirc trong khi tai hoa dang xay ra

Cac van dé can xem xét

Céac ngudn théng tin

C6 sén phuong tién di lai va thiét bi nao cho céc
phong vién dé ho lam viéc mot cach an toan tai
hién truong

» Ké hoach Phat séng trong
Trwong hop Khén cép

C6 sén thiét bj nao dé nhanh chéng cé duoc
théng tin tir Phong Biéu hanh Quan ly Tai hoa,
hodc ttr hién truong?

» Ké hoach Phat séng trong
Trwong hop Khén cép

C6 sén nhén vién c6 kinh nghiém trong qué khte
vé tuong thuét cac tai hoa dé dan dat va huéng
dan céc nhéan vién khéc hay khéng?

» Ké hoach Phat séng trong
Trwong hop Khan céap

C6 phaéi tét cd moi nguoi trong nhém lam viéc
déu hiéu nhiém vu ctia minh va biét minh can
béo cao vdi ai?

» Ké hoach Phat séng trong
Trwong hop Khan céap

C6 sén céc co sé vét chét (thuc phdm, nudr,
ché &) dé gitp nhan vién lam viéc trong diéu
kién kho khan trong khi tai hoa dang xay ra

» Ké hoach Phat séng trong
Trwong hop Khén cép

Phat S6ng Trong Trwéng Hop Khan Céap
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Are staff able to stay in touch with * Emergency
their family so they are reassured Broadcasting Plan
about their safety?

Are on air staff being given regular feedback * Emergency
and guidance? Broadcasting Plan

Is it clear who is taking editorial and legal * Emergency
responsibility for the content and programming? Broadcasting Plan

Is output being recorded for later * Emergency

review and ‘lessons learnt’? Broadcasting Plan
Key Areas:

After the disaster

Issues to consider Sources of information

Has essential information been provided to * Emergency
audiences to help them recover? Broadcasting Plan
Are government authorities and support * Emergency
agencies being contacted to explain what Broadcasting Plan

they are doing to assist?

Is information about support accurate, timely, * Emergency
clear and relevant to audience needs? Broadcasting Plan

Are audience members being given an * Emergency
opportunity to express their needs and Broadcasting Plan
tell their stories?

Has everyone in the workgroup been * Emergency
brought together for a ‘debrief’? Broadcasting Plan

Has support been given to staff who may  Staff Support Plan
have suffered trauma?

Has a debrief with providers of essential * Agreement with
information been conducted? Disaster Managers

Has any research on audience * Reports on research

reaction to content been undertaken?

Have ‘lessons learnt’ been documented? ¢ Incident reports

Have all planning documents been reviewed * Relevant documents

and updated based on the experience?
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Nhan vién cé thé duy tri lién lac véi gia dinh cda
ho dé gia dinh yén tam vé sw an toan cta ho
hay khéng?

« Ké hoach Phat séng trong
Trwong hop Khan céap

Nhén vién dang phat séng cé thuong xuyén
duoc biét y kién phan héi va cac huéng dan hay
khéng?

» Ké hoach Phat séng trong
Trwong hop Khén cép

Co 6 rang ai chju trach nhiém vé phuong dién
bién tép va phép ly déi véi néi dung va chuong
trinh hay khéng?

« Ké hoach Phat séng trong
Trwong hop Khan cap

Céc chuong trinh ¢6 duoc ghi &m dé xem xét
sau nay va ‘ruat kinh nghiém’ hay khéng?

» Ké hoach Phat séng trong
Trwong hop Khan céap

Nhing Iinh vuc chinh yéu:
Sau khi xay ra tai hoa

Cac van dé can xem xét

Cac ngudn théng tin

Théng tin cén thiét da duoc cung cép cho khén
thinh gia dé gitp ho phuc héi hay khéng?

» Ké hoach Phat séng trong
Trwong hop Khan céap

C6 lién lac v&i cac co quan chinh phu va cac co
quan hé tro' dé ho gii thich nhiing gi ho dang
thue hién dé tro gitip hay khéng?

» Ké hoach Phat séng trong
Trwong hop Khén cép

Théng tin vé sw tro gitp cé chinh xéc, kip thoi,
16 rang va pht hop véi nhu céu ctia khan thinh
gia hay khéng?

» Ké hoach Phat séng trong
Trwong hop Khan cap

Khan thinh gia c6 co hoi dé bay té nhu cau va
ké nhitng céu chuyén cia ho hay khéng?

» Ké hoach Phat séng trong
Trwong hop Khan céap

Tat ca moi nguwoi trong nhém lam viéc cé duoc
tap hop lai dé t16ng két’ hay khéng?

» Ké hoach Phat séng trong
Trwong hop Khén cép

Nhiing nhén vién c6 thé da bij dau budn tam ly
¢6 duorc tro gitp hay khdng?

 Ké hoach Tro gitip nhan vién

P4 tién hanh mét buéi téng két véi céc co sé&
cung cép théng tin can thiét hay chua?

e Théa thuan véi Nhan vién
Quan ly Tai hoa

P4 thuc hién bét ky cudc nghién ctru nao vé
phén tng ctia khén thinh gid dbi véi ndi dung
duoc cung cép hay khéng?

' ' A - - -
* Bao cao vé cac nghién ciru

Da lwu triy ‘bai hoc rat kinh nghiém’ hay chuwa?

« Cac bao cao vé sw cbd

T4t ca tai liéu hoach dinh da duwoc xem xét va
cép nhat dwa trén kinh nghiém?

e Tai liéu lién quan

Phat S6ng Trong Trwéng Hop Khan Céap

26



Australian Broadcasting Corporation
http://www.abc.net.au/news/emergency/

Asian Disaster Preparedness Center
http://www.adpc.net/igo/

Asian Disaster Reduction Center
http://www.adrc.asia

Asian Disaster Risk & Response Network
http://www.adrrn.net/

ASEAN Coordinating Centre for Humanitarian
Assistance on disaster management
http://www.ahacentre.org

Center for Preparedness, Philippines
http://www.cdp.org.ph/index.php/main

Communication is Aid Video
http://www.youtube.com/watch?v=Uibg0JREIldc
Communicating with Disaster Affected
Communities Network
http://www.cdacnetwork.org

First Response Radio
http:/firstresponseradio.org

International Federation of Red Cross
https://www.ifrc.org/

United Nations Office for the
Coordination of Humanitarian Affairs
http://www.unocha.org/

United Nations Media Handbook
http://www.unisdr.org/archive/20117

United Nations Office for Disaster
Risk Reduction — Prevention Web
http://www.unisdr.org/we/inform/preventionweb
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Australian Broadcasting Corporation (Co’ quan Truyén thong Uc)
http://www.abc.net.au/news/emergency/

Asian Disaster Preparedness Center

(Trung tam Phong chdng Tai hoa A Chau)
http://www.adpc.net/igo/

Asian Disaster Reduction Center

(Trung tam Giam thiéu Tai hoa A Chau A)
http://www.adrc.asia

Asian Disaster Risk & Response Network

(Mang Rui ro & ng phé Tai hoa A Chau)
http://www.adrrn.net/

ASEAN Coordinating Centre for Humanitarian Assistance
on disaster management (Trung tam Diéu phéi Clru tro
Nhan dao vé Quan ly Tai hoa ASEAN)
http://www.ahacentre.org

Center for Preparedness, Philippines

(Trung tam Chuan bi S3n sang, Phi Luat Tan)
http://www.cdp.org.ph/index.php/main

Communication is Aid Video (Video Giao tiép la Vién tro)
http://www.youtube.com/watch?v=Uibg0JREIldc

Communicating with Disaster Affected Communities Network
(Mang Giao tiép v&i cac Cong dong bi Tai hoa Anh hwéng)
http://www.cdacnetwork.org

First Response Radio (Pai phat thanh 'ng phé PAu tién)
http:/firstresponseradio.org

International Federation of Red Cross

(Lién doan Héng Thap tw Quéc té)

https://www.ifrc.org/

United Nations Office for the Coordination of Humanitarian
Affairs (Vin phong Diéu phdi Nhan dao Sw vu Lién Hiép Quéc)
http://www.unocha.org/

United Nations Media Handbook

(Cam nang Truyén théng Lién Hiép Quéc)
http://www.unisdr.org/archive/20117

United Nations Office for Disaster Risk Reduction — Prevention
Web (Van phong Lién Hiép Quéc Phu trach Giam thiéu Rui ro
Tai hoa — Mang Phong chéng)
http://www.unisdr.org/we/inform/preventionweb

Phat S6ng Trong Trwong Hop Khan Céap
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Further information:
www.abcinternationaldevelopment.net.au
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