Quick Reference Guide

Digital File Upload for the
Australian Broadcasting Corporation

Introduction

This Quick Reference Guide outlines the process for
a supplier to log in and upload a digital file to ABC.

Before you start

* Ensure that you have been issued with a
username and password to log in.

* Please consult the contract to be aware of what
file(s) are required for upload.

Login

1. Login to the system by clicking the following
link, enter your username and password, and
press ‘Login’:

https://abcfiletransfer.abc.net.au

G Aspera Faspex

i

€« C' | https://abcfiletransfer.abc.netau/aspera/faspex/login/new

‘\_._ aspera faspex server

Aspera Faspex Login

Username @ SupplierName
Password eeececee

Forgot my password

@ aspera

Upload file(s)

2. Upon successful login, the following screen
will be displayed:

|/ @ spera Faspec

https://abcfiletransferabcnetau/aspera/faspex/received

ﬁ aspera faspex server

eI SeReL e T

Received Packages View Ful History

sender Title

Archive Al

3. Select the ‘New Package’ tab on the left hand
side and click the Dropbox option from the
dropdown menu. In this example, we are
using ‘Supplier Dropbox’:

« %

@ [ @ hitpsy/abcfiletransferabcnetau/aspera/faspereceiveds

ﬁ aspera faspex server

Send to Dropbox: *Supplier Dropbox

Hide o

6. Click ‘Browse for files’

@ acpera asp
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7. Select the required file(s) from your
computer.

8. When the files are selected, you will see the
following screen. Click ‘Allow’.

(G Confirm - Aspera Connect _EH

(" An attempt is being made to connect with
| # abcfietransfer.abc.net.au.
Do you want to allow this?

[7] use my choice for all connections with this host

9. The file upload will now begin and the green
progress bar will expand.

@ ProgramTitleTestFile.mov
wovd] - D:/DFA Test Files/ProgramTitleTestFile.mov

[ | XN

Uploading 269.2 MB / 2.2 GB (83.86 Mbps) - 3:18 remaining 031 elapsed

o

10. As the upload nears completion, the green
bar will pause as a virus scan is performed.
Please be patient and do not cancel the

upload.
@ ProgramTitleTestFile.mov
wove, D:/DFA_Test Files/ProgramTitleTestFile.mov
600
Uploading 22 / 22 GB (81.01 Mbps) 402 elapsed
o

11. When the upload is complete, the following
screen will appear.*

- s
G Transers - Aspera Connect NGEGEG_G——— L= S |
@) ProgramTitleTestFile.mov
juowi
Qv
Done
o
f

12. The ‘Sent’ tab will appear, displaying the
uploaded file transfer information. Click ‘Sign
out’ to finish.

\\\\\\\\\

Troubleshooting

* In the case of a failed virus scan, the following
error message will be displayed at step 11. The ABC
will also be notified. Please re-start the process and
send a virus-free version of the file.

1800 G Transfers - Aspera Connect
' eicar.com.txt
[ NNC)
Exror; $top valdation alled,Infecion found fo il eicar.comxt. Report /mnt/f.trans tory/faspex_packages vius - 86ab7bd4-958 (Code: 55)
& | CearList

Tips & Tricks

Please, do not send zipped files. If a virus is
detected in any of the files, the entire zip file is
deleted and will need to be re-sent without the
infected file.

Depending on your connection speed and
number/size of files, the system may take several
minutes to fully process your upload. Please be
patient.

If you require assistance, please contact the ABC
on: +61 2 8333 1012 between 9am and 6pm
Sydney, Australia time.
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