Document 01

The number of content complaints received by the ABC during FY2025 that broadly
identify pro-Israel and anti-Palestine concern - identified as complaining about the
bias from a Palestine versus Israel perspective in outright numbers. If you don't
collect this data can you please state why you have not.

Of the 1,288 content issues about the Middle East conflict in 2024-25, 65% (843)
were allegations of bias or lack of balance.

The 843 complaints alleging bias/lack of balance were broadly:
50% (422) claiming pro-Palestine/pro-Hamas/pro-Hezbollah/pro-Iran/anti-Israel bias
45% (378) claiming pro-Israel/anti-Palestine/anti-Hamas/anti-Hezbollah/anti-lran bias

5% (43) claiming other forms of bias (eg pro-US, anti-Greens)

If possible to isolate, the content [relating to Israel Palestine] (article or otherwise)
that generated the greatest number of complaints in FY25.

The greatest number of complaints about a single piece of content related to
Israel/Palestine in 2024-25 was 69 in relation to an Instagram reel about the Gaza Freedom
Flotilla Group's mission to send an aid ship to Gaza.

Investigation report published here:
https://www.abc.net.au/about/ombudsman/complaints/resolved/ombudsman-
investigation-report/105407226
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