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FAQs for our audience
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FAQs for ABC teams
How to restrict comments on a post

https.//ab.co/3acklaM

https.//ab.co/3acklaM
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We've closed comments on this post to prevent commentary that might interfere with pending court proceedings. More info:

https://ab.co/3acklaM

We've closed comments on this post as the matter is currently before the courts. More info: https://ab.co/3acklaM

We've closed comments on this post. For more info visit: https://ab.co/3acklaM

To use when a post has become unmanageable, or when moderation resource is no longer available:

We've had to remove a large number of comments that breach our Terms of Use https://ab.co/3acklaM and we've closed
comments on this post for the time being. We may re enable comments later when moderation support is available.

This post has received a large number of comments and we've closed comments while our moderators catch up. Thanks for
your patience.

We've closed comments overnight to prevent harmful, defamatory or otherwise unlawful user contributions. We'll be
turning comments back on tomorrow.

We've closed comments on this post until moderation support is available. More info: https://ab.co/3acklaM

We've closed comments on this post as moderator resource is no longer available. More info: https://ab.co/3acklaM
Longer response for audience push back:

Thanks for your feedback. Facebook recently introduced a feature that lets publishers limit who can comment on posts. We

value audience contributions and would rather not use this feature; but we could be sued for comments on our social media
channels and we don’t have the people to moderate comments indefinitely on all posts. You can read more in our Terms of

Use: https://ab.co/3acklaM
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Should | restrict comments if a post becomes unmanageable?

If a specific post becomes unmanageable, upwardly refer to your editorial manager or Social Media Lead. Additional
moderation support could be deployed, or comments may be restricted in some circumstances. These issues should be
dealt with and resolved on a case-by-case basis.

Should I switch comments back on once they are under control?
Yes, if there is resource available to manage the moderation load then you should switch comments back on.

Should | switch comments back on, on posts the next day?
Posts featuring high priority content or ongoing/developing stories may have comments turned back on the following day
if moderation resource is available.

Does this mean | should no longer delete or expire a post?
In many cases, restricting comments on a post will replace the need to delete or expire the post. Seek advice from your
editorial manager or Social Media Lead.

How do | know if my Page is in the Low Risk/exception category?
Suitably senior editorial managers and Social Media Leads should discuss potential Low Risk pages and communicate these
exceptions to their teams.

How to restrict comments on a post

The setting is applied at post level and can only be applied after the post is live.

To restrict comments on a post:
e Publish the post as normal through Khoros Marketing or Facebook Creator Studio;
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Navigate to the post on the Page, select '..." (in the top right corner of the post), then ‘Who can comment on your
post?’ (see screenshot below);
Select 'Profiles and Pages you mention’, then 'Done’. which will switch off comments if you haven't mentioned

anyone in the post;
Profiles or Pages who try to comment won't see the ‘Comment’ option. They can only ‘Like’ or ‘Share’ the post.

Other important things to know:

IMPORTANT NOTE: This feature is not available on Ads, boosted posts or Facebook Live Streams & Premieres.
The audience will see that you've limited who can comment. A message will appear on the post saying: “[Page name]
limited who can comment on this post”.

Any previously published comments are still visible; previously submitted comments can be deleted whilst comments
are restricted.

You can still comment on your own post (e.g. to explain why comments are restricted, or to add a link to a follow-up
article). Pages or profiles tagged in the post can also comment.

The setting doesn't carry across to shares of the post across other Pages, Groups or profiles.

You can restrict comments on posts that were published prior to this feature being available. Think about any
historical High Risk posts where you should go back and restrict comments.

For more information visit: https://www.facebook.com/help/369765040737128
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