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New platform to boost access to non-PBS medicines  
· Lilly medicine to become more accessible and affordable for more Australians
· New platform a direct response to growing challenges of securing 
government funding for new medicines
· LillyDirect designed to provide competitive pricing and enhanced convenience

Sydney, 22 September 2026 – Eligible Australians may receive affordable and convenient access to select Eli Lilly Australia (Lilly) medicines not currently funded through the Pharmaceutical Benefits Scheme (PBS), with the introduction of a new platform to support dispensing and delivery of medicines.

Known as LillyDirect, the platform will facilitate dispensing of certain Lilly medicines. The platform will later expand to include other Lilly medicines not funded through the PBS.

Through LillyDirect, eligible patients submit an electronic prescription (e-script) from their doctor to a secure online platform. The e-script is directed to a licensed third-party pharmacist for medicine dispensing and delivery to the patient’s home.

The new platform fosters competitive pricing of select Lilly medicines, as well as greater convenience for patients. It operates within established medicine supply frameworks – and only after a medicine has been independently prescribed.

Lilly Australia General Manager, Manny Simons, explained that the new offering is a direct response to the growing challenges of securing government funding for new medicines.

“LillyDirect is about making medicines not funded through the PBS more accessible and affordable for more Australians,” he said.

New research shows almost half (43%) of Australian adults have been prescribed medicines not listed on the PBS in the past 12 months.1

“Doctors and patients have told us they want more affordable access to our medicines. LillyDirect is one practical step we are taking to improve access and affordability of medicines for Australians, while we continue to advocate for broad reimbursement via other pathways.”

With many Australians benefitting from the efficiency and convenience offered by digital solutions for everyday needs, including healthcare, Mr Simons said that, “LillyDirect will provide patients with improved access to medicines they need in a way that best suits them.”

While patients should not expect PBS-pricing through this new offering, Lilly research reveals that steps towards greater affordability of prescription medicines are positively received. So too are access solutions which provide pricing transparency and reduce the stigma that can be associated with collecting certain medicines in-person.2

It is important to note that Lilly remains committed to securing the PBS listing of new medicines, where it is viable to do so. 

About LillyDirect
LillyDirect, powered by Evermed, is an online platform that connects patients to participating licensed pharmacies across Australia – including both independent and banner group pharmacies – who handle dispensing, fulfilment and delivery of new or existing prescriptions for select Lilly medicines. It offers:
· Competitive pricing.
· Convenient online ordering, with home delivery included
· Easy tracking and management of repeat scripts.


When a healthcare professional anywhere in Australia prescribes a Lilly medicine, the patient can choose to fill their script at a local pharmacy or online dispensing service. If the patient chooses to fill the script via LillyDirect for an eligible medicine, it is submitted, verified and directed to a licensed third-party pharmacist for dispensing, before being delivered to the patient’s home. 

An option to ‘click and collect’ the prescribed medicine from local pharmacies is planned to be introduced to the LillyDirect platform in the months ahead, increasing choice for patients.

All medicines made available through the LillyDirect platform are authentic Lilly medicines that are registered for use in Australia.

LillyDirect operates within Australia’s healthcare, pharmacy, privacy and regulatory frameworks, with patient safety, quality and compliance underpinning its design. It is not intended to replace existing medicine distribution pathways across the broader healthcare system.

LillyDirect is not a pharmacy, and the platform does not provide prescriptions for medicines.
Prescribing decisions remain the sole responsibility of the treating healthcare professional, and Lilly respects the autonomy and independence of the clinician-patient relationship. Patients continue to consult their usual doctor and can opt-in or opt-out of the LillyDirect platform at any time.
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About Lilly  
Lilly is a medicine company turning science into healing to make life better for people around the world. We've been pioneering life-changing discoveries for 150 years, and today our medicines help tens of millions of people across the globe. Harnessing the power of biotechnology, chemistry and genetic medicine, our scientists are urgently advancing new discoveries to solve some of the world's most significant health challenges: redefining diabetes care; treating obesity and curtailing its most devastating long-term effects; advancing the fight against Alzheimer's disease; providing solutions to some of the most debilitating immune system disorders; and transforming the most difficult-to-treat cancers into manageable diseases. With each step toward a healthier world, we're motivated by one thing: making life better for millions more people. That includes delivering innovative clinical trials that reflect the diversity of our world and working to ensure our medicines are accessible and affordable. To learn more, visit Lilly.com/au or follow us on LinkedIn, Instagram and YouTube. 
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